KERALA RFAL ESTATE REGULATORY AUTHORITY

Thiruvananthapuram.
www.rera.kerala.gov.in
Phone Number: 9497680600 email- legal.rerakerala@gmail.com

No. 384/K-RERA/2022 Dated: 29/9/2022

Public Notice

Sub: Filing of complaints and payment of fee through online-reg.
Ref: 1. Public Notice No. 384/K-RERA/2022 dated 10/6/2022.
2. Public Notice No. 384/K-RERA/2022 dated 2/8/2022.

Vide Public Notice referred 1% above, the Authority starts
online filing of complaints (both Form M and N) and
payment of fee through the web portal of the Authority. At
that time it was also directed that physical complaint can be
filed as per the present procedure up to 31/7/2022. Since the
most of the complainants are not familiar with the system of
online filing of complaints, the Authority extend this date up
to 30/09/2022 vide Public Notice referred 2™ above. But
now the Authority is looking for a new complaint module,
the present procedure of filing complaint (both online and
offline) shall be continued until further orders.

Sd/-
Sri. P H Kurian

Chairman
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